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Impartiality statement
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CCIC Canada Inc., as a Personnel Certification Body, is committed to the impartiality of its
personnel certification services.

CCIC Canada Inc. fE A A FIMENAEABEHEA RIAMERSAAIEM.

CCIC established Personnel Certification Committee (PCC) which comprises members
representing stakeholders without no single interest is predominant. PCC is responsible for
monitoring the delivery of personnel certification service in an transparent, impartial and
objective way.
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All committee members, staff and contracted experts fully understand the importance of
impartiality in certification services and are required to maintain impartial and declare any
potential conflict of interests in undertaking their personnel certification activities.
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CCIC issues certificates only after the certification application is reviewed by the independent,
authorized and competent experts who haven't involved in the examination and training.
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CCIC doesn't offer any consultancy to candidates or have any relationship with organization who
offer certification consultancy.
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CCIC conducts on-going impartiality risk analysis and takes action to address those identified
risks to ensure impartiality of certification process. The risk analysis is reviewed by PCC on on-
going basis.
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CCIC shall not allow any examiner and invigilator to get involved in the training of those
candidates examined and certification marketing.
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